
LQpay POS APP – USER MANUAL
PAX A920 / A920 Pro
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LQpay POS App on A920 device

• Click on LQpay POS App.
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REFUND/VOID

PAYMENT

Menu Screen
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• Enter required patient details and click on Continue 

button.

• Note, if you have the "One-Click"/appointments 

calendar report enabled, list of patients will appear 
for selection prior to this screen.

Payment Screen
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Card Acceptance Screen

• Insert, tap, or swipe the card, or key-in the card details 
manually.
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• Transaction Status screen displays either Success, Declined 
or Failed.

• By clicking on continue button it redirects back to the
Payment screen.
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Transaction Status Screen



• Finally paper receipts can be printed as an option for the 
office and/or the patient.

• Note, the printing of paper receipts is optional by inserting 
the thermal receipt paper roll into the terminal.

Print Receipts
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• Search the transactions based on the Card Holder 
Name, Last 4 digits of the card, Date or Transaction No.

• Users can also search without filter by directly clicking 
on search button based on the Date.
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Search Screen for Refund



• Once a user clicks on the search button, it redirects to the 
Transactions page where the list of transactions 
processed on the corresponding device will be displayed.

• After the desired transaction is selected, users will be
prompted to choose Print, Refund or Void.
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Transaction report for Refund



Click  on Refund 
Transaction
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Click  on Void
Transaction

• Clicking Void cancels the payment. This option is only 
available for same-day transactions.

• Clicking Refund redirects the user to Refund Screen.
• Clicking Print prints the transaction print receipt.



Enter Refund Amount
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Refund Screen

• For refunds, enter the Refund Amount, which should be less than or 
equal to the Transaction Amount.



• In the Transaction Status screen it will confirm whether the 
transaction Succeeded or Declined/Failed.

@2024 LQ Pay LLC - Confidential
.

Refund Transaction Status Screen
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